710.276.4000
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401 Water St. | Canon City, CO 81212
Your Reservation Number is .
Thank you for booking your journey aboard the Royal Gorge Route Railroad. We're looking forward to sharing our spectacular views while

serving you delicious food and drinks, and providing you with outstanding service throeughout your trip.

Flease arrive one hour prior to your scheduled departure time to ensure you're able to park, pick up your tickets and board the train on
time. Trains depart promptly at the scheduled departure time and we cannot hold trains for late guests. If you arrive less than 15 minutes
before your scheduled departure time, you will forfeit your tickets and your seats will be resold. Thank you for understanding and
planning accordingly.

¥You will receive another confirmation of your reservation shortly via email. If you do not receive confirmation of this reservation,
please call us at: 719.276.4000

To print a receipt of your reservation for your records, click the Print Confirmation button below, which will generate a printable receipt.
This cenfirmation will be available from this page for 10 minutes after you have completed your purchase. Note that you do not need to
present your receipt to our ticketing agents upon arrival, a valid 1D will do.

A friendly reminder: Royal Gorge Route Railroad tickets are non-refundable.

Looking for a place to stay? Check out Royal Gorge Route Inn: for top-rated, beautifully appointed lodging located within walking distance

of downtown shopping, coffee shops, restaurants, the Arkansas River Walk, and the Royal Gorge Route Railroad 5anta Fe Depot where
you'll find boutique shopping.

DOWHLOAD DETAILS

Vista Dome, Deluxe, and Coach ltineraries:

9:00 AM Departures: 12:30 PM Departures:
'] Check-in 11:20 AM | Check-in
' | Board the train 12:00 Py | Board the train
" | Train departs 1220 B | Train departs
| Train returns 240 EM ] Train returns
3:30 PM Departures 6:30 PM Departures
1| Check-in 0 FM | Check-in
I | Board the train CoU0 EM ] Board the train
1| Train departs CoA0 EM ] Train departs
1| Train returns SoO0FM ] Train returns
First Class Lunch: First Class Dinner:
12:30 PM Departures: G:30 PM Departures
| Check-in 0 BN | Check-in
' | Board the train 45 FM | Board the train
" | Train departs CoA0EM ] Train departs
1| Train returns SoA0EM ] Train returns

*All times are subject to change without notice



Changes, Cancellations, No-
Shows, & Short-Shows &
Refunds

Seating

Service

Dining

Safety

Animals

Attire

Arrival & Parking

General Instructions

¥ou may reschedule your departure date up to 48 hours prior te your journey with no
additional charge. However, rescheduling requests made within 48 hours of departure will
result in a ticket rescheduling fee:

: = $5 per ticket rescheduling fee
$45/ticket rescheduling fee

Rescheduled reservations may not be extended beyond one year from the original date of
travel. If the rescheduled date is affected by a rate increase, guests will be charged the
difference in rate.

In the event that you do not pick up tickets on the day of your departure and have not
called in advance to reschedule, tickets will be forfeited

In the event that some members of your party are unable to join you on the date of your
departure, we may offer a gift certificate credit that is valid for train rides, dining and
shopping on premise.

Cancellations prior to 48 hours of your departure will incur a $20.00 per ticket fee, the
remaining amount will be refunded upon request. Within 48 hours of departure, tickets
may not be cancelled or refunded. They may only be rescheduled according to the fee
schedule above.

Refunds are not available for special events, however, we will accommodate reschedule
requests per the fee schedule above.

Flease note that parties of more than 4 guests may be seated across the aisle or back-te-
back. If you wish to be seated with another reserved party (reservation # required),
please call Reservations at 719-276-4000 at least 48 hours before your departure. Specific
seating locations cannot be guaranteed and changes to seating cannot be made on the
day of departure. Unrelated parties will once again be seated together in all classes of
service in traditional rail seating.

We're here to take care of you throughout your journey aboard the Royal Gorge Route.
Flease let us know at any time prior to or during your journey if you have any special
requests of concerns. It is our sincere desire to offer you excellent service.

First Class Lunch and Dinner trains offer a very special multi-course dining experience
including a glass of champagne, mixed greens, French rolls, your choice of entree, and our
chef's choice dessert. You are invited to pair your favorites from our fully stocked bar
throughout your journey.

Our 403 Grill is a more casual affair, offering a full menu of scratch-made sandwiches,
salads and burgers, as well as vegetarian and gluten-friendly dishes. A full bar featuring
specialty cocktails, and outstanding wines and microbrews is open throughout each
journey. With the exception of water bottles or food and beverages purchased at the
Santa Fe Depot or Happy Endings Caboose Cafe, no food or drink may be brought aboard
the train.

For everyone's safety, guests must adhere to the following at all times while aboard the
Royal Gorge Route Railroad:

Shoes must be worn at all times

s Mo purses or tote bags larger than 10.75"W x 7.5"H x 4"D

Mo backpacks larger than 8.75"W x 10.2" H x 5.9"D (The size of a backpack purse)

Mo weapons or ammunition of any kind (includes pepper spray, firearms and knives of
any size)

Mo outside food and beverage with the exception of one bottle of water per person.
Items purchased from the Caboose or Depot are permitted.
No camera tripods

Mo strollers or car seats
Vista Dome is not accessible to wheelchairs

Our staff will be present on each railcar to support your safety and coemfort throughout
your journey.

Animals are not allowed on the train. We are a licensed restaurant and only certified,
licensed service dogs will be allowed to board the train. Emotional support animals of any
type are not allowed on the train.

Guests joining us aboard our First Class Lunch or Dinner Train aboard Vista Dome or our
Elegant Dining Car are invited to wear business casual attire. For guests riding on any
other class of service, we suggest casual to business casual attire. For safety reasons, in
all classes of service, please select comfortable shoes that remain on your feet
throughout the trip.

The Royal Gorge Route Railroad is located at 401 Water Street, Canon City, CO 81212,
Travel to Canon City via Highway 50, turn seuth on Third Street, across the Railroad
tracks, to the Santa Fe Depot. Parking is available in multiple connected lots near the
Santa Fe Depot.

Arrive at least one hour before your scheduled departure. It takes an average of 20
minutes to park, pick up your tickets and board the train. We suggest you allow time to
enjoy shopping in our Santa Fe Depot and relax in your seats aboard the train prior to
departure. Please plan to wear comfortable shoes that remain on your feet throughout
the journey.



